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Patient-Centered Care

Guthrie follows a model of care inspired by our founder, which places patients
at the heart of everything we do. Our physician-led approach ensures that
medical professionals are at the forefront of decision-making processes,

providing the best possible care for our patients.

Edmund Sabanegh, Jr., MD
President and CEO
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‘@ Dr. E. Star Judd (Ieft) surgeon at
,4'« the Mayo Clinic, performs an
operation with Dr. Donald

' Guthrie during Dr. Guthrie's
- surgical training. This photograph
.. was taken at the Mayo Clinic in
w Rochester, Minnesota.
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¢ Internal Medicine Residency program, founded in 1958

* General Surgery Residency program, 1959

* Family Practice Residency program, 1993

e Podiatry Medicine and Surgery Residency program at
Guthrie Lourdes Hospital, 1995

* Cardiovascular Fellowship program, 2009

* Nurse Residency program, 2011

e Family Medicine Residency program at Guthrie Lourdes
Hospital, 2014
Pharmacy Residency program, 2017
Pulmonary Disease and Critical Care Medicine
Fellowship program, 2018

* Gastroenterology Fellowship program, 2018

e Administrative Fellowship program, 2018

* Emergency Medicine Residency program, 2019

John C. Welch, Jr., DO, FACOFP, FAAFP * Anesthesiology Residency program, 2019

Designated Institutional Official/ ¢ Orthopaedic Surgery Residency program, 2021

Director of Medical Education, ¢ Endocrinology, Diabetes and Metabolism Fellowship
Guthrie Lourdes Hospital program, 2023

Jean F. Miner, MD, MHA, MMEL, FACS
Designated Institutional Official,

The Guthrie Clinic; Assistant Professor
of General Surgery, Geisinger
Commonwealth School of Medicine

¢ Hematology-Oncology Fellowship program, 2023
¢ Internal Medicine Residency program at
Guthrie Lourdes Hospital, 2023
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1.35M + 609,644 LOURDES = 106,459 + 39,041 LOURDES = 25,114 + 11,629 LOURDES =
1.96M | 145,500 | 36,743
° ] /
Patients Seen at Emergency Hospital
July 1,202 - June 30,2023 Medical Group Offices Department Visits Admissions
We make care more convenient: We help grow families:
*Epic and eGuthrie coming FY25 to Lourdes.
-— 1,537 + 665 LOURDES =
/264,181 167,424 2,202
Self-Scheduled eGuthrie Users Births
— Appointments

We offer specialized care closer to our patients’ homes:
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31,299 + 10,694 LOURDES = 6,307 + 3,063 LOURDES = : 8,013 + 827 LOURDES = : 3,531 + 1,280 LOURDES =

= = 694,554
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41,993 © 9,370 | 8,840 | 4811 169

Orthopedic Cancer Patients Urology
Surgeries Treated Procedures/Surgeries Visits

Outpatient
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We're employing and educating talented people including:
6,419 + 2,900 LOURDES = 976 + 501 LOURDES = 735 + 244 LOURDES = 133 + 69 LOURDES =

0319 1477 Bo7g 802

Total Caregivers

Registered Nurses Providers Residents & Fellows

Clinical Trials

Guthrie's clinical trials are a testament to our
relentless pursuit of new methodologies for
preventing, detecting, and treating a myriad of
diseases across disciplines. We currently have

50 open trials that include but are not limited to:
e Cardiology * Oncology Burt Cagir, MD, FACS
* Emergency Medicine ¢ Orthopedics Executive Director,

Donald Guthrie
Foundation;
Regional Associate
Dean, GCSOM

* Gastrointestinal ® Pulmonary
* Lyme Disease Vaccine e Lite Pain Study




PUTTING QUALITY CARE
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B Guthrie Lourdes Hospital,
4 Binghamton, New York
* 197-bed acute care facility
e Teaching hospital
e Two mobile mammography
and dental vans
e Joined Guthrie in
February 2024

0 JHOSPITAL CAMPUSES
/3 REGIONAL OFFICES

([ ]¢sQUARE MILES

Guthrie Robert Packer Hospital, Guthrie Robert Packer Hospital,
™ Sayre, Pennsylvania Towanda Campus,
e 267-bed tertiary care P& Towanda, Pennsylvania
referral center ¢ 10-bed acute care facility
e Teaching hospital e Newman W. Benson Acute
e Leader in specialty care services Rehabilitation Unit
* Region’s only Level | e 94-bed personal care home
Trauma Center

B Guthrie Cortland Medical Center,

gl Cortland, New York

e 144-bed acute care facility

¢ 80-bed residential care facility

¢ Renzi Cancer Center on campus

* More than 125 years of history
in the community

Guthrie Troy Community
Hospital, Troy, Pennsylvania
e 25-bed critical access

hospital
e |evel IV Trauma Center
e Subacute and ventilator
management programs

Guthrie Corning Hospital,
Corning, New York
e 65-bed acute care facility
e Provisional Level Il
Trauma Center
* Regional cancer center

Guthrie Regional Offices,

Bl Pennsylvania and New York

| * 76regional offices

* Primary and specialty care
services




ADVANCES

in Technology and Patient Care

The Guthrie
Pulse Center

30 Additional
Minutes of
Bed-side Care
Per RN Shift

Outside Transfer
Acceptance Rate
Over 89%

ICU Stays
Reduced by "2 Day

Virtual Med/Surg Nurses

20

AVERAGE PATIENT
ADMISSIONS EACH DAY

Virtual ICU Nurses

24

ICU/IMC PATIENTS
MONITORED PER DAY

Telesitters

27

AVERAGE PATIENTS
MONITORED EACH DAY

Telemetry

85

AVERAGE PATIENTS
MONITORED EACH DAY

Guthrie is committed to staying at the forefront of health care innovation through our irrell el s e
ongoing digital journey:

I-EPich elfiuthr:‘e \(}rtg;al o IGutgrlet 800
)) 2003 )) 2010 )) 2016 )) 5023 PATENTPLACEVENTS

Communication Technicians
The Guthrie Pulse Center merges advanced technology with < -
4 10 /

our team of talented caregivers to create an innovative, 1 5 O O O
patient-centered health care system. /
0, CALLS PER MONTH

S ta rS (Made and Received)




Say Hello to Our Growing Guthrie Teams

We are proud to announce that Guthrie is home to the largest teams in our 10,000-square-mile service area. Our teams
bring a wealth of expertise and dedication to better serve our community with comprehensive services in areas such as
Bariatrics, Podiatry, Interventional Radiology, Cardiovascular Care, Orthopedics, and Primary Care.

These teams exemplify Guthrie's commitment to providing high-quality, accessible health care.
We look forward to continuing to serve you with enhanced services and expert care.

Bariatric Medicine and Surgery

The Guthrie Weight Loss Programs offer premier weight loss services with a team
of providers dedicated exclusively to the success of patients.

Weight Loss Surgery

Offering two surgical weight loss options (Sleeve Gastrectomy or Roux-en-Y
bypass). Based on the patient’s medical conditions, overall health, and
desired weight loss, our bariatric surgeons work with patients to

decide on the best procedure.

Obesity Medicine Locations .
Patients work closely with a physician, registered dietitian, fitness specialist, . JB('_’ r':g‘g gﬁecl_.',gl\f;ﬁg .
and psychologist to safely lose weight and develop the skills to maintain a Weight Manégement
healthy weight. Our teams also include nurse practitioners as well as nursing * Lourdes Hospital -

Weight Loss Surgery
and support staff. * Sayre Weight Loss Center

Podiatry Interventional Radiology

Podiatrists at Lourdes Foot and Ankle The interventional radiology physicians at Guthrie are
Care offer non-surgical and surgical fellowship-trained and are committed to providing
foot care for children and adults. quality patient care. They work in collaboration with
Our care team delivers personalized other health providers to give patients the best results
care for foot conditions or injuries. possible. While any procedure or treatment can carry
Common podiatry conditions include: risk, interventional radiology procedures are less

* Ankle instability or fracture invasive, with low risk of complications.

o Athlete’s foot

* Bone and heel spur

¢ Bunion, callus, corn and wart

e Diabetic neuropathy and
diabetic foot care

® Foot bone fracture

e High arch and low arch feet

Interventional Radiologists
specialize in non-surgical

treatments using advanced
imaging guidance to diagnose ACCQSS a

and treat patients. Using their List Of Our
expertise with real-time X-ray,

* Ingrown and fungal toenail CT, ultrasound, and other PrOVIderS
* Plantar fasciitis (heel pain) diagnostic imaging tools, Guthrie Interventional
* Sprained ankle Radiologists are able to precisely locate areas of
concern and perform a wide variety of procedures
Primary Foot and Ankle Care with less risk, less pain, and a shorter recovery time.
Locations:
¢ 161 Riverside Drive, Locations
Binghamton, N.Y. * Guthrie Robert Packer Hospital
* 515 Reynolds Road, e Guthrie Corning Hospital A
Johnson City, N.Y. ¢ Guthrie Cortland Medical Center

*Several podiatrists also regionalize to surrounding clinics. e Guthrie Lourdes H ospital



Guthrie Cardiovascular Care

The Heart and Vascular Center at Guthrie Robert Packer Hospital is a 17,000-square-foot, state-
of-the-art space for the diagnosis and treatment of heart and vascular disease, including:

e Aortic valve replacement (TAVR) ¢ Internal defibrillators

e Arrhythmia treatment, including ablation therapy for: e | eft atrial appendage occlusion
- ventricular tachycardia (Watchman and Amulet devices)
- atrial fibrillation * L oop recorder placement
- atrial flutter ® Pacemakers

e Cardiac catheterization e TEE/Cardioversion

e Coronary, peripheral, and renal artery stenting

Guthrie offers specialized care for complex diseases and has a dedicated arrhythmia center,
heart valve clinic and pulmonary hypertension clinic.

20 4 S 3 28

CARDIOLOGISTS CARDIOTHORACIC VASCULAR ELECTROPHYSIOLOGY | ADVANCED PRACTICE
SURGEONS SURGEONS PROVIDERS PROVIDERS

Guthrie Musculoskeletal Services - A Comprehensive Team

Our team offers a comprehensive approach to the treatment of muscle, bone, and joint disorders, including:

e Arthritis ® |njury or trauma * Orthopedic spine care * Rheumatology
* Foot and ankle * Joint replacement * Osteoporosis * Sports injury
* Hand conditions * Metabolic bone diseases * Physiatry * Rehabilitation services

With board-certified specialists in nearly every field of orthopedic surgery, you can count on Guthrie Orthopedics for
expert care.

The Largest Orthopedic Team in the Area

26 39 4 100

Orthopedic & Podiatric Orthopedic Non-Operative Sports Rehabilitation
Surgeons APPs Medicine Physicians Clinicians

Guthrie Primary Care

When you choose Guthrie for primary care, you have access to a large number of providers at convenient locations.
Our primary care network covers 12 counties in northern Pennsylvania and southern and central New York.

All primary care locations are welcoming new patients, and some offer extended evening or weekend hours.

1.96M — 139 — 98 _—_ 32 — 13

Patients Seen Physicians APPs Clinics Walk-in Clinics

Referrals can be made in Epic, Guthrie EpicCare Link and by calling 866-GUTHRIE (866-488-4743).




The Guthrie Physician Liaison Team

We strive to ensure that when you trust Guthrie to care for your patients, you both have the best possible experience.
We are here to make sure you have the information you need when making referrals to Guthrie.

Additionally, we also focus on:
* Providing information and outreach opportunities in support of Guthrie's services, facilities, and providers
* Encouraging communications between referring and Guthrie providers
e Facilitating access to Guthrie EpicCare Link
* Inclusivity of community practices in an effort to establish community partnerships

Our liaison team can help address issues, questions or concerns that may arise throughout the referral process.
We welcome your feedback - exceeding your expectations for delivering quality care and providing access to
our services is a top priority.

Meet the Team

Joseph Rohl

Sr. Physician Liaison

Strategic Planning and Marketing
Joseph.Rohl@guthrie.org
570-887-6763

Andrea R. Campbell |

Physician Liaison ¥

Strategic Planning and Marketing
Andrea.Campbell@guthrie.org
570-887-4643

Referring
Providers
Webpage

®

Access a
List of Our
Providers

®

Explore our comprehensive web page for referring providers,
a go-to resource for all things Guthrie. Our web page offers
extensive details on Guthrie EpicCare Link, a cutting-edge
platform that streamlines direct referrals, communication
and collaboration between providers, and convenient
access to shared patient information. You can also
explore our service line newsletters, marketing
materials, videos and articles about Guthrie
news, and enroll in our continuing medical
education program, Grand Rounds.

Rj GUTHRIE
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